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Health Net Health Plan of Oregon, Inc. (Health Net)
Group Plans

| health net
Alternative Care

FOR HEALTH NET MEMBERS

Health Net has teamed up with American Specialty Health Group, Inc. (ASH Group) to offer quality,
affordable coverage for acupuncture, chiropractic, therapeutic massage, and naturopathic care.’
Although you’re always welcome to consult your primary care physician, you won’t need a referral to see a

participating provider. With this program, you're free to obtain care by self-referring to a participating provider.
Providers can be found online at ashlink.com/ash/hnetorcom or by calling 1-800-678-9133.

Chiropractic
(Unlimited visits)

Acupuncture
(36 visits combined in and
out-of-network)

Massage therapy
(27 visits combined in and
out-of-network)

Naturopath
(Unlimited visits)

In-network

Out-of-network

In-network

Out-of-network

In-network

Out-of-network

In-network

Out-of-network

Office visits are
covered at the
PCP copay under
your medical plan

20%

Office visits are
covered at the
PCP copay under
your medical plan

20%

Office visits are
covered at the
PCP copay under
your medical plan

20%

Office visits are
covered at the
PCP copay under
your medical plan

Office visits are
covered at the
PCP out-of-
network cost

share under your
medical plan

Services from out-of-network
providers. For details on
out-of-network coverage, see
page 2.

What’s covered?? .

« Initial examination, subsequent
office visits and re-examination
are included in this benefit.

« All services, except for the
initial exam, must be medically
necessary, and may be subject
to medical necessity verification.
Your provider will obtain any
needed verification.

Covered conditions

Therapeutic massage care

» Myofascial/musculoskeletal
disorders and functional
disorders such as:

- Sprain/strain injuries to the

« A $50 annual chiropractic . -
spine and extremities

allowance is also available

to purchase medically necessary
items such as: supports, collars,
pillows, heel lifts, ice packs,
cushions, orthotics, rib belts, or
home traction units.

- Muscular spasms and myalgias

0 Questions?

- Fibromyalgia/myofascial pain
yale / y P Call ASH at 1-800-678-9133

- Extremity pain/bursitis/tennis
elbow/carpal tunnel syndrome

- Local pain syndromes
(continued)

10nly chiropractic, acupuncture and naturopath benefits available on Oregon State Standard Plans.
2AlL HDHP plans require that deductible be met prior to receipt of the outlined ASH benefits.

HealthNetOregon.com



https://www.healthnetoregon.com/
https://ashlink.com/ASH/public/applications/NetworkSearch/NetworkSearch.aspx

Chiropractic care - Degenerative joint diseases/ Acupuncture care

« Musculoskeletal and related arthropathies: osteoarthritis/ « Headache (e.g., tension-type
conditions, including conditions osteoarthrosis, degenerative disc headache, migraine headache).
such as: disease, enthesopathies, etc. . . . ,

: _ - « Hip or knee joint pain associated
- Sprain/strain injuries to the - Negrologmal conditions: with osteoarthritis (OA).
spine and extremities radicular symptoms,

 Other extremity joint pain (e.g.,
tennis elbow, carpal tunnel
syndrome, shoulder pain, etc.).

sciatic, cervical/lumbar

- Muscular and ligamentous : .
radiculopathies, nerve plexus

injuries, joint injuries,

S . injuries, etc.
cartilaginous and meniscus _ Headaches « Other pain syndromes involving
Injuries . the joints and associated soft
- Fibromyalgia/myofascial pain - Local pain syndromes tissues.
- Extremity pain/bursitis/tennis Naturopathic care » Musculoskeletal neck and back
elbow/carpal tunnel syndrome - Naturopaths can treat a wide pain.
- Intervertebral disc injuries/ variety of health conditions, » Nausea associated with
disorders diseases or illnesses using a pregnancy, post-surgical recovery
- Muscular spasms and myalgias system of practice that bases or chemotherapy.

the treatment on natural laws
governing the body using
physiotherapy, mechanotherapy
or natural modalities.

- Inflammatory disorders:
tendonitis, synovitis,
tenosynovitis, myositis,
capsulitis, etc.

- Entrapment/compressive
syndromes: carpal tunnel,
tarsal tunnel, etc.

Out-of-Network Coverage

Members have access to out-of-network coverage for alternative care services through ASH Group. Approval
for these visits depends on medical necessity, so members must submit an ASH Group medical necessity form.
Although it’'s the member’s responsibility, out-of-network providers can help submit the form.

If approved, ASH Group will reimburse the visit directly to either the member or the provider. Members are
responsible for any out-of-network co-insurance costs, which will be reimbursed according to their benefit
schedules.

How to Submit an Out-of-Network Claim:
Download the ASH Group Medical Necessity Form: go to ashlink.com select Resources>Members>
NON-PARTICIPATING PRACTITIONER CLAIMS PACKETS

Complete the Form: Fill out the form with your information, your provider’s details, and all requested clinical
information.

Submit the Form: Send the completed form to American Specialty Health Group, Inc. (ASH Group) at the
following address:

American Specialty Health Group, Inc.

Claims Administration

P.O. Box 509001

San Diego, CA 92150-9001

Or fax it to: 877-304-2746

If you have any questions Customer Service Agents are available at 800-678-9133 (TTY/TDD 711): Monday-Friday:
5am-8pm Pacific Time

Health Net Alternative Care Services benefits are administered by American Specialty Health Group, Inc. (ASH Group). ASH Group is not affiliated with Health Net Health Plan of Oregon, Inc.
Health Net Health Plan of Oregon, Inc. is a subsidiary of Health Net, LLC, and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All rights reserved.
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http://ashlink.com

Nondiscrimination Notice

Health Net Health Plan of Oregon, Inc., “Health Net” complies with applicable federal civil rights laws and does not discriminate,
exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender,
gender identity, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at 1-888-802-7001 (TTY: 711).

If you believe that Health Net has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance by calling the number above and telling them you need help filing
a grievance. Health Net’s Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/smartscreen/main.
jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your language. For help, call the Customer
Contact Center at the number on your ID card or call 1-888-802-7001 (TTY: 711).

Ambharic
ALTE A1A9ATF 9R190 AR P PAM-9P: AN+CER, M9 TH EFAA: PHINNAPTT AT PO NRTRP PHANAPTY AIAT MRTH BFAN: AACEFT ALTNETF 97T

MoNd NAPFMmEP NCEP AL PADY €L LEM-A MEIP N 1-888-802-7001 (TTY: 711) LMo

Arabic
By e agmsall G0 e o Sleall VLl S par Juai¥) Sy chaclsdl) e Jgeanll lialy ol Lia (e Jl 5 el colatisall 3ol i ks li€ay LS (558 o ey Ailais) Sliay Alaall 4y galll ciloral)
.1-888-802-7001 (TTY: 711) e Juai¥! 5 oy sl il & puimall i yea

Chinese
STEE TS - AT DARUS LIRS © PeffTeT DURSCRTBASRa O - s URED B A SRR e i - AR - s T8 Ak R REEsRashia s =
gl o B TEEE 1-888-802-7001 (JElE4R (TTY) : 711) -

Cushite (Oromo)
Tajaajila afaaniif kaffaltii hin gabu. Turjubaana argachuu ni dandeessu. Sanadii isiniif dubbifamee fi afaan keessaniin muraasaan isniif ergame argachuu ni
dandeessu. Gargaarsaaf, Wiirtuu Qunnamtii Maamilaa tiif lakkoofsicha kaardii enyummaa keessan irra jirutti bilbilaa ykn 1-888-802-7001 (TTY: 711) itti bilbilaa.

German

Es stehen lhnen kostenlose Sprachdienstleistungen zur Verfligung. Sie kénnen einen Dolmetscher hinzuziehen. Die Dokumente kénnen lhnen vorgelesen
werden und einige sind in lhrer Muttersprache erhaltlich. Fur Unterstiitzung rufen Sie bitte unser Kundendienstzentrum unter der auf lhrer Versicherungskarte
angegebenen Nummer oder unter der Rufnummer 1-888-802-7001 (TTY: 711) an.

Japanese
RO SFERY — A, @RE ZHAWERETET, BARBTIELHA LT XTECX > TUIRARBEREBRT T2 & bAEETT, XEEZ THLED
Fix, IDH— RICREHEDOFZFICCHAGv—a X7 by ¥ —F TBEHVZE< 2>, 1-888-802-7001 (TTY: 711)F THEFH LSV,

Korean
2= A MHIA. Hote SIME
H

OlZota &= AELICH AoH0 B A2 MF 2= MblA & B AHIAS 224 = JASLICH =501 E2AHH
=012/ ID IE0H JITHE 1024 AMHIA HIE 2

B eHHH S L= 1-888-802-7001 (TTY: 711)H 2 ool =& AI2.

Cambodian (Khmer)
WNMANBSASIGY RN GSSUHRUMIUT SY HRHGEIFRHSARAIESHAN SHISA/RMNIZINSHN MANIUNHMY inUsSw
SN ISIUYENIUSASSHHASES Mmulus1SIla D IUaIE/A iuting 1-888-802-7001 (TTY: 711)4


https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main

Laotian
N9V03NIVAIVWIFTINVCIBHI. WIVFIVIOSVIBCUVWIZI. WIVTIVIOSIVCONTIIN (€T FIOVHTVNATH UM TVWITIZOINIECIO. (D20

qoexde, itmms"Uaoéqnﬁnlﬁ$cnnmwchﬁjdo ID 299191 O {w 1-888-802-7001 (TTY: 711).

Punjabi
I ARt et JEt a3 adt 3HT g YUz 99 Ae 91 3T 307 US J HETE eHITeH YU 99 HAE d 3 g3 3T 9T €9 3978 I dIE I8| Hee B, »ye ID 9193 '3
WW@EH;SWB{‘B’W 1-888-802-7001 (TTY: 711)1

Russian

BecnnaTHble ycnyru nepesoaa. Bel MoxeTe BOCMOMNb30BaTbCA yCnyramMmu nepeBoaymvka.

Bam MoryT npoyecTb JOKYMEHTbI Ha PYCCKOM 5i3blKe U BbICNaTb NepeBOAbl HEKOTOPbIX M3 HUX. Ecnn Bam TpebyeTcst noMoLLb, 3BoHWTE B LieHTp obcnyxveaHus
KMMEHTOB NO HOMEpY, yKazaHHOMY Ha Ballen UaeHTUVKaLMoHHOM KapTe, unu no Homepy 1-888-802-7001 (nuHus TTY: 711).

Spanish

Servicios de Idiomas Sin Costo. Usted puede solicitar un intérprete. Puede solicitar que se le lean los documentos y que algunos de ellos se le envien en su
idioma. Para obtener ayuda, llame al Centro de Comunicacién con el Cliente al numero que se encuentra en su tarjeta de identificaciéon o llame al
1-888-802-7001 (TTY: 711).

Tagalog

Mga Walang Bayad na Serbisyo sa Wika. Maaari kayong kumuha ng tagasaling-wika (interpreter). Maaaring basahin sa inyo ang mga dokumento at ipadala sa
inyo ang ilan nang nakasalin sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa numero sa inyong ID card o tumawag sa
1-888-802-7001 (TTY: 711).

Ukrainian

BeskoLuToBHI nocnyrn nepeknagy. Bu moxeTe ckopuctatucs nocnyramv nepeknagada.

BaM MoxyTb npoynTaTh JOKYMEHTM Ha YKpaTHCbKI MOBI Ta HagicnaTu nepeknaamn Aesikmx i3 HuX. AKWo Bam noTpibHa gonomMora, TenedoHynte y LieHTp
obcnyroByBaHHS KMiEHTIB 3@ HOMEPOM, BKa3aHUM Ha BalUil ineHTudikauinHii kapTi, abo 3a Homepom 1-888-802-7001 (niHia TTY: 711).

Vietnamese
Dich vu ngén ng» mién phi. Quy vi co thé yéu cau phién dich vién. Quy vi c6 thé yéu ciu doc cac tai liéu va giri mét sb tai liéu cho quy vi béng ngén nglr clia quy
vi. Bé dwoc trg gilp, hay goi dén Trung tdm Lién lac Hoi vién theo so dién thoai trén thé nhan dang clia quy vi hodc goi dén so 1-888-802-7001 (TTY: 711).
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