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Healthcare Benefits to Meet the
Needs of our LGBTQ+ Members

HEALTH NET’S LGBTQ+ INCLUSIVE HEALTHCARE BENEFITS ARE DESIGNED TO
ADDRESS SOME OF YOUR MOST IMPORTANT HEALTHCARE NEEDS

Health Net Health Plan of Oregon, Inc. (Health Net)

Health Net knows having a health plan that supports your needs matters. That’s why we're proud to
feature health plans that include benefits and resources available to our LGBTQ+ members.

Benefits may also extend to your covered dependents, such as:
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Spouses Domestic partners Children

Behavioral health support

Health Net’s network of mental health providers features experts
who support LGBTQ+ members. They practice both locally and
via telehealth. And they provide kind and private guidance to
help members through any struggles they may be facing.

To find LGBTQ+ allied behavioral health specialists call
the number for Mental Health on your Member ID card.

HIV prevention and services
Health Net plans provide HIV medical care and services to

help keep you and your loved ones healthy. Services like:
» HIV screenings

 Pre-Exposure Prophylaxis (PrEP) medications, as well as
lab tests' and clinic visits?

« Post-Exposure Prophylaxis (PEP) medicine!

o HIV treatment!
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Gender-affirming care
Gender-affirming procedures and services linked to some Health Net

plans may include:

 Breast surgery'?

 Genital surgery'?

» Hormone therapy'?

« Hair removal needed for reconstructive surgery’?

» Hysterectomy"?

Tracheal (windpipe) shave'?2
« Voice modification surgery'?
« Voice modification therapy'?

Please note that all plans may not offer some of the services listed.
See your health plan coverage document for details or call the number on
the back of your Member ID card.

In collaboration with Sharecare, Health Net has a wealth of content
to serve your needs and interests. Resources available include videos
on various topics including:

0 Self-care tips for LGBTQIA+ community members
0 How to support your LGBTQIA+ child

0 How to come out to your parents safely

0 The importance of chosen families

You can access this content and more by registering or
logging in to your account at healthnetoregon.sharecare.com

TRequires prior approval
2If deemed medically necessary

Health Net Health Plan of Oregon, Inc. is a subsidiary of Health Net, LLC, and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All rights reserved.
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Nondiscrimination Notice

Health Net Health Plan of Oregon, Inc., “Health Net” complies with applicable federal civil rights laws and does not discriminate,
exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender,
gender identity, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at 1-888-802-7001 (TTY: 717).

If you believe that Health Net has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance by calling the number above and telling them you need help filing
a grievance. Health Net’s Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/smartscreen/main.
jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201, 1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you in your language. For help, call the Customer
Contact Center at the number on your ID card or call 1-888-802-7001 (TTY: 711).

Ambharic
ALTE A1AATF o190 AR L PAM-9P: ANTCAT, T3 TF EFAN: PHINNAPTT AT P+ONF NRTEP PHANAPTY A1RT MR9TH BFAN: AACSFT ARTNET 97 F1T
MoNA NARFmELP NCLEP AL PADT DL LMK MEIR N 1-888-802-7001 (TTY: 711) 2 LM. A

Arabic
Ay e asasal) ad ) e e Slead) L S e JuaiV) i€y acluall Lo Jsanll olial @bl lia (mns Jusy) s dlile i) se) 8 calla HliSay LS o558 an_sias ilaiad) iy Aalaall i salll ilasdll
.1-888-802-7001 (TTY: 711) (e Juai¥) i ¢l Lalal) 4, gumnll o y2a

Chinese
RETES IR o ] DUEUS IR o FMTrl DRSO AR S - T DA ER S Bk CRE S VR34 45 1 - AR B - BB HH T & B R LRV EEESHBF S & =
Wrag 0y - BT EERTS 1-888-802-7001 (FEfRE 4 (TTY) @ 711) -

Cushite (Oromo)
Tajaaijila afaaniif kaffaltii hin qabu. Turjubaana argachuu ni dandeessu. Sanadii isiniif dubbifamee fi afaan keessaniin muraasaan isniif ergame argachuu ni
dandeessu. Gargaarsaaf, Wiirtuu Qunnamtii Maamilaa tiif lakkoofsicha kaardii enyummaa keessan irra jirutti bilbilaa ykn 1-888-802-7001 (TTY: 711) itti bilbilaa.

German

Es stehen Ihnen kostenlose Sprachdienstleistungen zur Verfligung. Sie kénnen einen Dolmetscher hinzuziehen. Die Dokumente kénnen Ihnen vorgelesen
werden und einige sind in lhrer Muttersprache erhaltlich. Fir Unterstitzung rufen Sie bitte unser Kundendienstzentrum unter der auf lhrer Versicherungskarte
angegebenen Nummer oder unter der Rufnummer 1-888-802-7001 (TTY: 711) an.

Japanese
RO S FEXEY — A, @RE ZFAWEE T ET, AARGETIELHA LT XFCX > TUIAARBRERB T T2 L b HRETT, XHEE THLED
Fix, IDA— RIZRRHEOFZF I T A ~v—a %7 ey X —F TEEGHN <D, 1-888-802-7001 (TTY: 711)E THEFH 72 &0,

Korean
2z A MHIA. Hote %ﬂME 01

otal = JASLICH Aotoli Be HOZ A7 &= MBlA & HA AEIAS 224 = JSLICH &80 22AHH
=012/ ID =0 JIMHE D4 AHIA HIE @

OHLHPH S E= 1-888-802-7001 (TTY: 711)HZ M3l =AAIL.

Cambodian (Khmer)
WNMOBSARIGY RN GSSUHRUMIUTISY HRMGEIRHMSARMINSHAN SHISA/AMNISINSHA SMAMANTUNHMY (inUSSw
siinisiuEIUSASSHHASNS Mmuiusisiuliag D iU/ Yiuming 1-888-802-7001 (TTY: 711)4
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Laotian
NILOINIVAIVWIFINVCIVE. WIVTIVIOLVIBCCVWIFI. WIVTIVIOSIVCBNTIIN €I 9oVEVNATH IIVUVWITIZEIUIVECSO. DoLH0ID

goece, lnmguGodanenldiiconumIedciso ID 2e9uaw & tu 1-888-802-7001 (TTY: 711).

Punjabi
I et wet Jet g3 adtl 3t g Yz 99 Aae 91 3t 305 US 9 e eRITRH YU 99 HaE 4 w3 g% 307 I T 3976 I aF I6| Hee &el, vy ID 993 '3
I HUIH g & % ad 7 1-888-802-7001 (TTY: 711)

Russian

BecnnaTHble ycnyru nepeBofa. Bel MoxeTe BOCMonb30BaTbCs yCryraMmu nepeBoaymka.

Bam MoryT npoyecTb JOKYMEHTbI Ha PYCCKOM 5i3blKe U BbiCNaTb NepeBoAbl HEKOTOPbIX M3 HUX. Ecnn Bam TpebyeTcst noMoLLb, 3BoHMTE B LieHTp obcnyxvBaHus
KIMMEHTOB MO HOMEpY, YKa3aHHOMY Ha Ballel naeHTUUKaLMOoHHO KapTe, unu no Homepy 1-888-802-7001 (muHna TTY: 711).

Spanish

Servicios de Idiomas Sin Costo. Usted puede solicitar un intérprete. Puede solicitar que se le lean los documentos y que algunos de ellos se le envien en su
idioma. Para obtener ayuda, llame al Centro de Comunicacién con el Cliente al nimero que se encuentra en su tarjeta de identificacién o llame al
1-888-802-7001 (TTY: 711).

Tagalog

Mga Walang Bayad na Serbisyo sa Wika. Maaari kayong kumuha ng tagasaling-wika (interpreter). Maaaring basahin sa inyo ang mga dokumento at ipadala sa
inyo ang ilan nang nakasalin sa inyong wika. Para sa tulong, tumawag sa Customer Contact Center sa numero sa inyong ID card o tumawag sa
1-888-802-7001 (TTY: 711).

Ukrainian

BeskoluToBHI nocnyr nepeknagy. Bu moxeTte ckopuctatucs nocryramu nepekragava.

Bam MoxyTb NpounTaTVt JOKYMEHTM Ha YKpaTHCbKI MOBI Ta HagicnaTu nepeknaaun Aesikmx i3 HUX. AKWwo BaM noTpibHa gonomMora, TenedoHynte y LieHTp
obcnyroByBaHHS Ki€HTIB 3@ HOMEPOM, BKazaHUM Ha Ballili igeHTudikauiliHin kapTi, abo 3a Homepom 1-888-802-7001 (ninia TTY: 711).

Vietnamese
Dich vu ngén ngl» mién phi. Quy vi co thé yéu cau phién dich vién. Quy vi cb thé yéu ciu doc cac tai liéu va giri mét sb tai liéu cho quy vi bang ngon nglr clia quy
vi. Pé dugec trg gilp, hay goi dén Trung tdm Lién lac Hoi vién theo so6 dién thoai trén thé nhan dang clia quy vi hodc goi dén s6 1-888-802-7001 (TTY: 711).
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